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Oepartment oi Agricut-ture, Cooperation.&.r."lT-"1: I-"lf"tu
Krishi Bhawan, New Delhi

CGM/GM (Priority Sector/Agri Business)

All Commercial Banks (Public and Private Sector Banks'RRBs and Co-operative

To,

Banks)

Encl: as above

Governments

Yours faithfullY'

Subject: Standard Operating Procedure (SoP) for Bank Branch Users

for PM FBY/RWBC ts impremini"lion during Kharif 2021 season-regd

Sir/Madam' 
refer to this Department,s letter dated 1110612021 regarding regular

monitoring of PMFBY i'pffi";i;ti;"li 
"rL 

i"'"1" of hierarchv including LDM

and HO level for aonerencJ'ois"lro".r'tv discipline mentioned in oGs since,

enrotment season of Khatil;bi;l;;i;ady started' it is important that the bank

officers at the branch reuei- 
"ctots 

all banks needs to be sensitized on core

,iiriiil. t"'0" performed under PMFBY implementation'

2. ln this context, following broad Standard operating Procedure (SoP) is

formulated for the bank ir.Xt"f't 
"tfi""it/users 

to highlight role of banks and

financial instituttons, "tp"ti"iry 
ir'l" bank branches for taking up major actrvltres'

orocesses and protocolsil L" tfro*"d ll':lT: to be adhered to durrng

various phases of prvf rgV iilpl"rnlnt"tion for ensuring error-free data entry on

eMFeV'portal (www pmfbv oov in)'

3. rn view of the above, it is requested to kindry^bring.the notice to ail concerned

including Bank branche.''"=il"r','']tir!r"iJ'Sop_-to, information and strict

"ffi;;;f"; 
implementation of PMFBY/RWBCls'

,l'rr'D

(su iKumar)
Asstt. Commission (Credit)

Copy for informatlon and circulation amongst concerned Bank branches to

l.sLBcConvenersorait-i,pt"mentingStateGovernments
2. Principal s""ru,"'}/''ingi)tii?lCi"p I of all implementing state

Dated: 13th JulY2021



Standard Operating Procedure (SoP) for Bank Officials at

Branch Level for PMFBY/RWBCIS lmplementation

Department of Agriculture' Cooperation & Farmers Welfare (DAC&FW)'

Government of lndia nas issueO detailed Operational Guidelines for

implementation of Pradhan Mantri Fasal Bima Yojana (PMFBY) and

Restructured Weather Based Crop lnsurance Scheme (RWBCIS) specrfying the

major activities, process Aiimetines for its completion' role & responsibilities of

different stakeholders, "ont"q'"n""'/penalties 
for errors/omissions and

stratified grievance redressal mechanism etc Financial lnstitutions are the

major stakeholders in implementation of the sche1l' hence Clause 35 5 of the

Revamped Operational Guidelines describes main role of banks in PMFBY

implementation This include- enrolment of farmers (loanee and non-loanee)'

facilitate "Opting Out" and "Opting ln" process of loanee farmer

pr*ii"ip",ionl"nro'lment in voluntary '"ji'"' 
reporting of farmer's intimations

about localized calamities and posi-harvest losses to implementing lnsurance

Companies, educating farmers about scheme provisioning' crop loss intimation

and grievance redressal rn"ln"nit' and sharing claim settlement information

to aPProaching farmers'

Bank branches are performing certain core activities during various phases

of PMFBY implementation 
-a'o'ity' 

these activities are categorized as' Pre-

enrolment activities, scrutinizing of ih-.e information/documents of loanee farmers

for their coverage "t 
p"' the notification issued by concerned State

Governments, activities during enrolment of farmers' debiting farmer share of

premlum and generating" "Lu"n' 
remittance of premium through NCIP'

uploading of farmer Oetaifs on f'lCf P and reconciliation of farmer premium and

tJrr*r. 0"" uploaded with implementing lnsurance Companies'

Since, Banks and Rural Financial lnstitutions are the key stakeholders and

major contact point for rural farmers' error-free enrolment of loanee and non-

loanee farmers by the concern bank branches is highly essential'

According to clause 17 2 ol lhe Revamped OGs' for any lapse or error on

the part of bank branches in thl pr.o"u"t of debiting farmer premium' remittance

of farmer premium to tnsurance 
'Companies 

and incorrecUpartial/non-uploading

of farmer details on ftfCf pl 
"oncerned 

banks 
-are 

liable to pay claims to the

eligible farmers Further, ttrere is provisions of imposing penal interest on the

payable claim amount on thl erring bank branches This is important because
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